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            Amortization      
       of deferred    
   Net    policy Other 

Premiums investment Benefit   acquisition operating 

and fees (1)   income (2)   expenses (1)(3)   expenses   expenses (4) 
        
      

$  11,615   $  200   $  7,445   $  138   $  4,737 
 2,562    256    1,914    6    633 
 1,870    79    1,003    164    516 

 43    104    782    -   717 
 113    414    408    6    54 

 -   10    (15)   -   215 

$  16,203   $  1,063   $  11,537   $  314   $  6,872 
        
        
        

$  10,666   $  202   $  7,023   $  100   $  4,076 
 2,374    276    1,819    6    610 
 1,800    77    997    124    491 

 60    93    (24)   -   184 
 108    437    400    12    61 

 -   29    (16)   -   129 

$  15,008   $  1,114   $  10,199   $  242   $  5,551 
            
            
        

$  9,830   $  261   $  6,371   $  71   $  4,014 
  2,108    256    1,578  6     630 
  1,526    79    861 

  

 113     420 
  64    95    26  -     54 
  113    467    441  12     78 

 -   37    (13)   -   154 

$  13,641   $  1,195   $  9,264   $  202   $  5,350 

 
(1) Amounts presented are shown net of the effects of reinsurance.  See Note 8 to the Consolidated Financial Statements included in CIGNA’s 2008 Annual 

Report. 
(2) The allocation of net investment income is based upon the investment year method, the identification of certain portfolios with specific segments, or a 

combination of both. 
(3) Benefit expenses include Health Care medical claims expense and other benefit expenses. 
(4) Other operating expenses include mail order pharmacy cost of goods sold, GMIB expense and other operating expenses, and excludes amortization of deferred 

policy acquisition expenses. 
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CIGNA CORPORATION AND SUBSIDIARIES 
 

SCHEDULE IV 
REINSURANCE  
(in millions) 

 
                          Percentage 

        Ceded to   Assumed         of amount 

    Gross   other   from other   Net   assumed 

    amount   companies   companies   amount   to net 

                
Year Ended December 31, 2008:           
   Life insurance in force   $  392,803 $  44,116 $  108,106 $  456,793 23.7%
    
   Premiums and fees:   
      Life insurance and annuities   $  2,429 $  281 $  333 $  2,481 13.4%
      Accident and health insurance    13,061  230  891  13,722 6.5%

         Total   $  15,490 $  511 $  1,224 $  16,203 7.6%
    
Year Ended December 31, 2007:   
   Life insurance in force   $  376,065 $  42,886 $  99,281 $  432,460 23.0%
    
   Premiums and fees:   
      Life insurance and annuities   $  2,288 $  280 $  355 $  2,363 15.0%
      Accident and health insurance    12,782  181  44  12,645 0.3%

         Total   $  15,070 $  461 $  399 $  15,008 2.7%

    
Year Ended December 31, 2006:   
   Life insurance in force   $  360,802 $  39,375 $  128,514 $  449,941 28.6%
    
   Premiums and fees:   
      Life insurance and annuities    2,081  290  403  2,194 18.4%
      Accident and health insurance    11,514  181  114  11,447 1.0%

         Total   $  13,595 $  471 $  517 $  13,641 3.8%
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CIGNA CORPORATION AND SUBSIDIARIES 
 

SCHEDULE V 
VALUATION AND QUALFTYING ACCOUNTS AND RESERVES 

(in millions) 
 

      Charged                 
      (Credited)   Charged             
  Balance at   to   (Credited)   Other   Balance 
  beginning   costs and   to other   deductions   at end 

Description of period   expenses   accounts   -describe (1)   of period 
      
2008: 
Investment asset valuation reserves: 
   Commercial mortgage loans  $  1 $  2 $  - $  - $  3 
Allowance for doubtful accounts: 
   Premiums, accounts and notes receivable $  54 $  12 $  1 $  (17) $  50 
Deferred tax asset valuation allowance  $  150 $  (15) $  - $  (9) $  126 
Reinsurance recoverables  $  27 $  (3) $  - $  (1) $  23 
  
2007: 
Investment asset valuation reserves: 
   Commercial mortgage loans  $  - $  1 $  - $  - $  1 
Allowance for doubtful accounts: 
   Premiums, accounts and notes receivable $  46 $  15 $  - $  (7) $  54 
Deferred tax asset valuation allowance  $  174 $  (19) $  - $  (5) $  150 
Reinsurance recoverables  $  161 $  (23) $  - $  (111) $  27 
  
2006: 
Investment asset valuation reserves: 
   Commercial mortgage loans  $  2 $  3 $  - $  (5) $  -
Allowance for doubtful accounts: 
   Premiums, accounts and notes receivable $  62 $  5 $  1 $  (22) $  46 
Deferred tax asset valuation allowance  $  161 $  7 $  - $  6 $  174 
Reinsurance recoverables  $  158 $  12 $  - $  (9) $  161 
  
(1) Reflects charge-offs upon write-off of underlying receivable balances.  The change in the deferred tax valuation allowance in 2008 and 2007 
     reflects a reserve release upon the write-off of a portion of the underlying deferred tax asset, resulting in no earnings impact.  The change in  
     reinsurance recoverables reflects settlement of underlying reinsurance recoverables, resulting in no earnings impact. 
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INDEX TO EXHIBITS 
     
Number  Description  Method of Filing 
     
3.1   Restated Certificate of Incorporation of the 

registrant as last amended April 23, 2008 
 Filed as Exhibit 3.1 to the registrant's Form 

10-Q for the period ended March 31, 2008 
and incorporated herein by reference. 

     
3.2 
 
 

 By-Laws of the registrant as last amended and 
restated  April 23, 2008 
 

 Filed herewith.   
 

Exhibits 10.1 through 10.22 are identified as management contracts or compensatory plans or arrangements pursuant to Item 15 of 
Form 10-K. 
 
10.1  Deferred Compensation Plan for Directors of 

CIGNA Corporation, as amended and restated 
January 1, 1997 

 Filed as Exhibit 10.1 to the registrant’s 
Form 10-K for the year ended December 31, 
2006 and incorporated herein by reference.  

     
10.2  Deferred Compensation Plan of 2005 for 

Directors of CIGNA Corporation, effective 
January 1, 2005 

 Filed as Exhibit 10.2 to the registrant’s 
Form 10-K for the year ended December 31, 
2007 and incorporated herein by reference.   

     
10.3   CIGNA Restricted Share Equivalent Plan for 

Non-Employee Directors amended and restated 
effective January 1, 2008  

 Filed as Exhibit 10.3 to the registrant’s 
Form 10-K for the year ended December 31, 
2007 and incorporated herein by reference.   

     
10.4  CIGNA Corporation Non-Employee Director 

Compensation Program amended and restated 
effective January 1, 2008 

 Filed as Exhibit 10.2 to the registrant’s 
Form 10-K for the year ended December 31, 
2007 and incorporated herein by reference.   

     
10.5     (a) 
 
 
10.6 

 CIGNA Corporation Stock Plan, as amended 
and restated through July 2000 
 
CIGNA Stock Unit Plan, as amended and 
restated effective July 22, 2008  

 Filed as Exhibit 10.4 to the registrant’s 
Form 10-K for the year ended December 31, 
2003 and incorporated herein by reference.   
 
Filed as Exhibit 10.1 to the registrant’s 
Form 10-Q for the period ended September 
30, 2008 and incorporated herein by 
reference.   

 
10.7 (a)  CIGNA Executive Severance Benefits Plan 

amended and restated effective July 22, 2008 
 Filed as Exhibit 10.2 to the registrant’s 

Form 10-Q for the period ended September 
30, 2008 and incorporated herein by 
reference.   

     
10.8  Description of Severance Benefits for 

Executives in Non-Change of Control 
Circumstances 

 Filed as Exhibit 10.6 to the registrant’s 
Form 10-K for the year ended December 31, 
2004 and incorporated herein by reference.   

 
 
10.9   

  
CIGNA Executive Incentive Plan amended and 
restated January 1,  2008 

  
Filed as Exhibit 10.8 to the registrant’s 
Form 10-K for the year ended December 
31, 2007 and incorporated herein by 
reference.    
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10.10 

  
CIGNA Long-Term Incentive Plan amended and 
restated effective as of January 1, 2008  

  
Filed as Exhibit 10.9 to the registrant’s 
Form 10-K for the year ended December 
31, 2007 and incorporated herein by 
reference.    

     
10.11  CIGNA Deferred Compensation Plan, as 

amended and restated October 24, 2001 
 Filed as Exhibit 10.10 to the registrant’s 

Form 10-K for the year ended December 
31, 2006 and incorporated herein by 
reference.  

     
10.12    CIGNA Deferred Compensation Plan of 2005 

effective as of January 1, 2005 
 

 Filed as Exhibit 10.12 to the registrant’s 
Form 10-K for the year ended December 
31, 2007 and incorporated herein by 
reference. 
 

10.13 
 
 

 Description of Amendments to Executive 
Management Compensation Arrangements 

 Filed as Exhibit 10.1 to the registrant’s 
Form 10-Q for the quarter ended March 31, 
2005 and incorporated herein by reference.  

 
10.14    (a) CIGNA Supplemental Pension Plan as amended 

and restated August 1, 1998 
 Filed as Exhibit 10.9(a) to the registrant’s 

Form 10-K for the year ended December 
31, 2003 and incorporated herein by 
reference.   

 
 (b) Amendment No. 1 to the CIGNA Supplemental 

Pension Plan, effective as of September 1, 1999 
 Filed as Exhibit 10.10(b) to the registrant’s 

Form 10-K for the year ended December 
31, 2004 and incorporated herein by 
reference.   

 
 (c) Amendment No. 2 dated December 6, 2000 to 

the CIGNA Supplemental Pension  
 Filed as Exhibit 10.12(c) to the registrant’s 

Form 10-K for the year ended December 
31, 2006 and incorporated herein by 
reference.   

 
10.15  CIGNA Supplemental Pension Plan of 2005 

effective as of January 1, 2005  
 Filed as Exhibit 10.15 to the registrant’s 

Form 10-K for the year ended December 31, 
2007 and incorporated herein by reference.   

     
10.16  Description of CIGNA Corporation Financial 

Services Program 
 Filed as Exhibit 10.10 to the registrant’s 

Form 10-K for the year ended December 31, 
2003 and incorporated herein by reference.   

     
10.17  Description of Mandatory Deferral of Non-

Deductible Executive Compensation 
Arrangement 

 Filed as Exhibit 10.14 to the registrant’s 
Form 10-K for the year ended December 31, 
2006 and incorporated herein by reference.   

     
10.18  Form of Non-Compete Agreement dated 

December 8, 1997 with Mr. Hanway  
 Filed as Exhibit 10.15 to the registrant’s 

Form 10-K for the year ended December 31, 
2002 and incorporated by reference. .   

     
10.19  Special Incentive Agreement with Mr. Hanway 

dated March 17, 1998 
 Filed  as Exhibit 10.19 to the registrant’s 

Form 10-K for the period ended December 
31, 2002 and incorporated herein by 
reference   
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10.20  Schedule regarding Amended Deferred Stock 
Unit Agreements effective December 31, 2008 
with Messrs. Hanway, Bell and Murabito and 
Form of Amended Deferred Stock Unit 
Agreement 

 Filed herewith.   

 

10.21    Agreement and Release dated June 6, 2008 with 
Mr. Hartley 

 Filed herewith. 

 

10.22 
 
 
 
 
10.23 

 Form of CIGNA Long-Term Incentive Plan: 
Nonqualified Stock Option and Grant Letter 
 
 
 
Asset and Stock Purchase Agreement between 
Great-West Life & Annuity Insurance 
Company, et al and Connecticut General Life 
Insurance Company  

 Filed as Exhibit 10.22 to the registrant’s 
Form 10-K for the period ended December 
31, 2007 and incorporated herein by 
reference.  
 
Filed as Exhibit 10.23 to the registrant’s 
Form 10-K for the period ended December 
31, 2007 and incorporated herein by 
reference. 

     
12 
 

 Computation of Ratios of Earnings to Fixed 
Charges 

 Filed herewith. 

     
21  Subsidiaries of the Registrant  Filed herewith. 
     
23  Consent of Independent Registered Public 

Accounting Firm 
 Filed herewith. 

 

24.1     (a) 
 
 
 
 
             
             (b) 

 Powers of Attorney 
 
 
 
 
 
John M. Partridge Power of Attorney 
 

 Filed as Exhibit 24.1 to the registrant’s 
Post-Effective Amendment No. 1 to Form 
S-8 Registration Statement Under the 
Securities Act of 1933 dated August 3, 
2007 and incorporated herein by reference. 
 
Filed herewith.   

     
31.1  Certification of Chief Executive Officer of 

CIGNA Corporation pursuant to Rule 13a-14(a) 
or Rule 15d-14(a) of the Securities Exchange 
Act of 1934 

 Filed herewith. 

     
31.2  Certification of Chief Financial Officer of 

CIGNA Corporation pursuant to Rule 13a-14(a) 
or Rule 15d-14(a) of the Securities Exchange 
Act of 1934 

 Filed herewith. 

     
32.1  Certification of Chief Executive Officer of 

CIGNA Corporation pursuant to Rule 13a-14(b) 
or Rule 15d-14(b) and 18 U.S.C. Section 1350 

 Furnished herewith. 

     
32.2  Certification of Chief Financial Officer of 

CIGNA Corporation pursuant to Rule 13a-14(b) 
or Rule 15d-14(b) and 18 U.S.C. Section 1350 

 Furnished herewith. 

 

The registrant will furnish to the Commission upon request a copy of any of the registrant's agreements with respect to its long-term 
debt. 
 
 Shareholders may obtain copies of exhibits by writing to CIGNA Corporation, Shareholder Services Department, 1601 Chestnut 
Street, TL18, Philadelphia, PA 19192. 
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                                                                                                                          Exhibit 12 
 

CIGNA CORPORATION 
COMPUTATION OF RATIO OF EARNINGS TO FIXED CHARGES 

(Dollars in millions) 
 
Year Ended December 31,  2008    2007    2006   2005     2004 
                      
Income from continuing operations before income taxes $  378 $  1,631 $  1,731 $  1,793 $  2,375 
  
Adjustments: 
     Loss (income) from equity investee  (12)  (5)  1  1  1 
  
Income before income taxes, as adjusted $  366 $  1,626 $  1,732 $  1,794 $  2,376 
  
Fixed charges included in income: 
  
     Interest expense $  146 $  122 $  104 $  105 $  107 
     Interest portion of rental expense  45  34  34  36  43 
  
   191  156  138  141  150 
  
     Interest credited to contractholders  6  7  -  1  446 
  
  $ 197 $ 163 $ 138 $ 142 $ 596 
  
Income available for fixed charges (including interest 
     credited to contractholders) $  563 $  1,789 $  1,870 $  1,936 $  2,972 
  
Income available for fixed charges (excluding interest 
     credited to contractholders) $ 557 $ 1,782 $ 1,870 $ 1,935 $ 2,526 
  
RATIO OF EARNINGS TO FIXED CHARGES: 
  

     Including interest credited to contractholders 2.9 11.0 13.6 13.6 5.0 

  

SUPPLEMENTAL RATIO: 
  
     Excluding interest credited to contractholders 2.9 11.4 13.6 13.7 16.8 
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Exhibit 21 
 

SUBSIDIARIES OF THE REGISTRANT  
 

Listed below are subsidiaries of CIGNA Corporation as of December 31, 2008 with their jurisdictions of organization shown in 
parentheses. Those subsidiaries not listed would not, in the aggregate, constitute a “significant subsidiary” of CIGNA Corporation, as 
that term is defined in Rule 1-02(w) of Regulation S-X. 
 
CIGNA Holdings, Inc. (Delaware) 
I. Connecticut General Corporation (Connecticut) 
 A. Arbor Reinsurance Company Limited (Bermuda) 
 B. Benefits Management Corporation (Montana) 
  (1) Allegiance Life & Health Company, Inc. (Montana) 
  (2) Allegiance Re, Inc. (Montana) 
 C. CIGNA Behavioral Health, Inc. (Minnesota) 
  (1) CIGNA Behavioral Health of California, Inc. (California) 
  (2) CIGNA Behavioral Health of Texas, Inc. (Texas) 
  (3) MCC Independent Practice Association of New York, Inc. (New York) 
 D. CIGNA Dental Health, Inc. (Florida) 
  (1) CIGNA Dental Health of California, Inc. (California) 
  (2) CIGNA Dental Health of Colorado, Inc. (Colorado) 
  (3) CIGNA Dental Health of Delaware, Inc. (Delaware) 
  (4) CIGNA Dental Health of Florida, Inc. (Florida) 
  (5) CIGNA Dental Health of Illinois, Inc. (Illinois) 
  (6) CIGNA Dental Health of Kansas, Inc. (Kansas) 
  (7) CIGNA Dental Health of Kentucky, Inc. (Kentucky) 
  (8) CIGNA Dental Health of Maryland, Inc. (Maryland) 
  (9) CIGNA Dental Health of Missouri, Inc. (Missouri) 
  (10) CIGNA Dental Health of New Jersey, Inc. (New Jersey) 
  (11) CIGNA Dental Health of North Carolina, Inc. (North Carolina) 
  (12) CIGNA Dental Health of Ohio, Inc. (Ohio) 
  (13) CIGNA Dental Health of Pennsylvania, Inc. (Pennsylvania) 

(14) CIGNA Dental Health of Texas, Inc. (Texas) 
(15) CIGNA Dental Health of Virginia, Inc. (Virginia) 
(16) CIGNA Dental Health Plan of Arizona, Inc. (Arizona)  

 E. CIGNA Health Corporation (Delaware) 
  (1) Healthsource, Inc.  (New Hampshire) 
   (a) CIGNA HealthCare of Arizona, Inc. (Arizona)  
   (b) CIGNA HealthCare of California, Inc. (California) 
   (c) CIGNA HealthCare of Colorado, Inc. (Colorado) 
   (d) CIGNA HealthCare of Connecticut, Inc. (Connecticut) 
   (e) CIGNA HealthCare of Delaware, Inc. (Delaware) 
   (f) CIGNA HealthCare of Florida, Inc. (Florida)  
   (g) CIGNA HealthCare of Georgia, Inc. (Georgia)  
   (h) CIGNA HealthCare of Illinois, Inc. (Illinois) (99.60% with balance  
    owned by non-affiliate) 
   (i) CIGNA HealthCare of Indiana, Inc. (Indiana) 
   (j) CIGNA HealthCare of Maine, Inc. (Maine) 
   (k) CIGNA HealthCare of Massachusetts, Inc. (Massachusetts)  
   (l) CIGNA HealthCare Mid-Atlantic, Inc. (Maryland)  
   (m) CIGNA HealthCare of New Hampshire, Inc. (New Hampshire)  
   (n) CIGNA HealthCare of New Jersey, Inc. (New Jersey) 
    (o) CIGNA HealthCare of New York, Inc. (New York) 
    (p) CIGNA HealthCare of North Carolina, Inc. (North Carolina) 
   (q) CIGNA HealthCare of Ohio, Inc. (Ohio) 
   (r) CIGNA HealthCare of Pennsylvania, Inc. (Pennsylvania)  



 

 
 

    (s) CIGNA HealthCare of South Carolina, Inc. (South Carolina) 
   (t) CIGNA HealthCare of St. Louis, Inc. (Missouri) 
   (u) CIGNA HealthCare of Tennessee, Inc. (Tennessee) 
   (v) CIGNA HealthCare of Texas, Inc. (Texas) 
   (w) CIGNA HealthCare of Utah, Inc. (Utah)  
   (x) CIGNA Insurance Group, Inc. (New Hampshire)  
   (y) CIGNA Insurance Services Company (South Carolina) 
   (z) Temple Insurance Company Limited (Bermuda) 
 F. CIGNA HealthCare Holdings, Inc. (Colorado) 
  (1) CIGNA HealthCare – Pacific (California) 
  (2) CIGNA HealthCare – Centennial State (Colorado) 
  (3) Great-West HealthCare – Illinois (Illinois) 
  (4) Great-West HealthCare – Texas (Texas) 
 G. CIGNA Life Insurance Company of Canada (Canada) 
 H. CIGNA Life Insurance Company of New York (New York) 
 I. Connecticut General Life Insurance Company (Connecticut) 
  (1) Alta Health & Life Insurance Company  (Indiana) 
 J. Life Insurance Company of North America (Pennsylvania) 
  (1) CIGNA & CMC Life Insurance Company Limited (China) (50% with  
   balance owned by non-affiliate) 
  (2) LINA Life Insurance Company of Korea (Korea) 
II. CIGNA Global Holdings, Inc.  (Delaware)  
 A. CIGNA Global Reinsurance Company, Ltd. (Bermuda)  
  (1) CIGNA Holdings Overseas, Inc. (Delaware) 
   (a) CIGNA Apac Holdings Limited (New Zealand)  
    (i) CIGNA Hong Kong Holdings Company Limited (Hong Kong) 
     (a)  CIGNA Worldwide General Insurance Company Limited (Hong Kong) 
     (b) CIGNA Worldwide Life Insurance Company Limited (Hong Kong) 
    (ii) CIGNA Life Insurance New Zealand Limited (New Zealand) 
    (iii) CIGNA Taiwan Life Insurance Company Limited (New Zealand) 
   (b) CIGNA Europe Insurance Company S.A.-N.V. (Belgium) (99.99% with balance owned by an affiliate)  
   (c) CIGNA European Services (UK) Limited (United Kingdom) 
   (d) CIGNA Global Insurance Company Limited (Guernsey, C.I.) (99.99% with balance owned by affiliate) 
   (e) CIGNA Life Insurance Company of Europe S.A.- N.V. (Belgium) (99.99% with balance owned by an affiliate)  
   (f) RHP Thailand Limited (Thailand)  
    (i) CIGNA Brokerage Services (Thailand) Limited (Thailand) (75% with balance owned by affiliates and 

non-affiliates) 
    (ii) CIGNA Non-Life Insurance Brokerage (Thailand) Limited (Thailand) (75% with balance owned by 

affiliates and non-affiliates) 
    (iii) KDM (Thailand) Limited (Thailand)  

   (a) CIGNA Insurance Public Company Limited (Thailand) (75% with balance owned by affiliates and 
non-affiliates) 

  (2) CIGNA Worldwide Insurance Company (Delaware)  
   (a) PT. Asuransi CIGNA (Indonesia) (80% with balance owned by non-affiliate)  
 B. CIGNA International Corporation (Delaware) 
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CONSENT OF INDEPENDENT REGISTERED PUBLIC ACCOUNTING FIRM  

 

We hereby consent to the incorporation by reference in the Registration Statement on Form S-3 (No. 333-136704) and Form 
S-8 (No. 33-44371, No. 33-51791, No. 33-60053, No. 333-22391, No. 333-31903, No. 333-64207, No. 333-90785, No. 333-107839,  
No. 333-129395, and No. 333-147994) of CIGNA Corporation of our report dated February 26, 2009 relating to the financial 
statements and the effectiveness of internal control over financial reporting, which appears in the Annual Report to Shareholders, 
which is incorporated in this Annual Report on Form 10-K.  We also consent to the incorporation by reference of our report dated 
February 26, 2009 relating to the financial statement schedules, which appears in this Form 10-K. 

 
 
/s/ PricewaterhouseCoopers LLP   
Philadelphia, Pennsylvania 
February 26, 2009 
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        Exhibit 31.1 
 

CERTIFICATION 
 
I, H. EDWARD HANWAY, certify that: 
 
1. I have reviewed this Annual Report on Form 10-K of CIGNA Corporation; 
 
2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact 
necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with 
respect to the period covered by this report; 
 
3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all 
material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in 
this report; 
 
4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and 
procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in 
Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have: 
 

a) designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed 
under our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is 
made known to us by others within those entities, particularly during the period in which this report is being prepared; 
 
b) designed such internal control over financial reporting, or caused such internal control over financial reporting to be 
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the 
preparation of financial statements for external purposes in accordance with generally accepted accounting principles;  
 
c) evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our 
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this 
report based on such evaluation; and 

 
d) disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the 
registrant's most recent fiscal quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially 
affected, or is reasonably likely to materially affect, the registrant's internal control over financial reporting; and 

 
5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over 
financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the 
equivalent functions): 

 
a) all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting 
which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial 
information; and 
 
b) any fraud, whether or not material, that involves management or other employees who have a significant role in the 
registrant’s internal control over financial reporting. 

 
 
  
Date:  February 26, 2009 /s/ H. Edward Hanway 
 Chief Executive Officer  



 

 
 

Exhibit 31.2 
 

CERTIFICATION 
 
I, MICHAEL W. BELL, certify that: 
 
1. I have reviewed this Annual Report on Form 10-K of CIGNA Corporation; 
 
2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact 
necessary to make the statements made, in light of the circumstances under which such statements were made, not misleading with 
respect to the period covered by this report; 
 
3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all 
material respects the financial condition, results of operations and cash flows of the registrant as of, and for, the periods presented in 
this report; 
 
4. The registrant’s other certifying officer(s) and I are responsible for establishing and maintaining disclosure controls and 
procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e)) and internal control over financial reporting (as defined in 
Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have: 
 

a) designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed 
under our supervision, to ensure that material information relating to the registrant, including its consolidated subsidiaries, is 
made known to us by others within those entities, particularly during the period in which this report is being prepared; 
 
b) designed such internal control over financial reporting, or caused such internal control over financial reporting to be 
designed under our supervision, to provide reasonable assurance regarding the reliability of financial reporting and the 
preparation of financial statements for external purposes in accordance with generally accepted accounting principles;  
 
c) evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our 
conclusions about the effectiveness of the disclosure controls and procedures, as of the end of the period covered by this 
report based on such evaluation; and 

 
d) disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the 
registrant's most recent fiscal quarter (the registrant's fourth fiscal quarter in the case of an annual report) that has materially 
affected, or is reasonably likely to materially affect, the registrant's internal control over financial reporting; and 

 
5. The registrant’s other certifying officer(s) and I have disclosed, based on our most recent evaluation of internal control over 
financial reporting, to the registrant’s auditors and the audit committee of the registrant’s board of directors (or persons performing the 
equivalent functions): 

 
a) all significant deficiencies and material weaknesses in the design or operation of internal control over financial reporting 
which are reasonably likely to adversely affect the registrant’s ability to record, process, summarize and report financial 
information; and 
 
b) any fraud, whether or not material, that involves management or other employees who have a significant role in the 
registrant’s internal control over financial reporting. 

 
 

  
Date:  February 26, 2009 /s/ Michael W. Bell 
 Chief Financial Officer 
  



 

 
 

Exhibit 32.1 
 

Certification of Chief Executive Officer of 
CIGNA Corporation pursuant to 18 U.S.C. Section 1350 

  
 
I certify that, to the best of my knowledge and belief, the Annual Report on Form 10-K of CIGNA Corporation for the fiscal period 
ending December 31, 2008 (the “Report”): 
 
(1) complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and  
 
(2) the information contained in the Report fairly presents, in all material respects, the financial condition and results of operations 

of CIGNA Corporation. 
 
 
 /s/ H. Edward Hanway 
 H. Edward Hanway  
 Chief Executive Officer 
 February 26, 2009 



 

 
 

Exhibit 32.2 
 

Certification of Chief Financial Officer of 
CIGNA Corporation pursuant to 18 U.S.C. Section 1350 

 
 
I certify that, to the best of my knowledge and belief, the Annual Report on Form 10-K of CIGNA Corporation for the fiscal period 
ending December 31, 2008 (the “Report”): 
 
(1) complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and  
 
(2) the information contained in the Report fairly presents, in all material respects, the financial condition and results of operations 

of CIGNA Corporation. 
 
 
 /s/ Michael W. Bell 
 Michael W. Bell 
 Chief Financial Officer 
 February 26, 2009 
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