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We can help you empower your employees to improve  
their health and well-being, ultimately, improving  

workforce productivity. 

To learn more, please contact your CIGNA representative or 
call 1.800.806.2061 or email CMS.onsite@cigna.com. 

CiGNA Medical Services

Onsite health center core services may include: 

Primary Care���N

Urgent Care���N

Extended Episodic Acute Care���N

Laboratory Services���N

Pharmacy���N

We encourage a model which emphasizes longer 
appointment times (20-30 minutes) to allow ample time 
for a medical history and exam, lifestyle risk assessment, 
health promotion and preventive care discussion. 

You can expect 
Care Coordination���N  by our quality clinical providers 
with your medical plan’s health advocacy programs.

Prevention & Health Improvement Programs���N

Counseling & Referrals to appropriate Health Plan ––
or Community Programs

Health Risk Assessments (HRAs) ––

Biometric Screenings and Counseling––

Preventive Care Screenings––

Evidence-Based Care––

Health Promotion/Resource ––
Center

Additionally, we o�er ways to support 
Occupational Health and Disability, 
Travel Health, Safety and Ergonomics 
Teams, Physical Therapy and other employer 
programs.

Results

Our goal is to reduce your total health care cost and 
to achieve measurable results ranging from decreased 
emergency room visits and inpatient hospitalizations to 
increased participation in health promotion and disease 
management programs. And, as the health of your 
workforce improves, you may experience productivity 
gains from reduced absenteeism.  Our comprehensive 
reporting package helps our customers clearly evaluate 
success and demonstate results.

Our CIGNA Medical Services management team brings 
over 30 years of leadership and experience in medical 
care delivery, plus health advocacy integration and 
actionable analytics designed to meaningfully improve 
the health of employee populations and lower total 
health care costs.
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